Client Testimonial

“BSI Temporary Services, provided
excellent service, in a timely manner to
help complete our goals. The workers
provided did a professional job, within
our time frame, to meet urgent needs.”

Balraj Chahal

County of Alameda
GSA—BMD

Our Attention to Detall

and Understanding of
Client Needs Allows
Us To:

o Make the best match between client
and candidate

e Have a less than 1% turnover rate
during an assignment

e Have a 99.5% satisfaction rating on
placements

e Have a quick turnaround rate
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How We're Different

Temporary Public Works
Maintenance Personnel

Commitment to
Safety

BSI Temporary Services focuses entirely on
maintenance, manufacturing and construction
personnel. That is what we do. All of our systems
are tailored exclusively to attract, recruit and retain
these types of people.

We pride ourselves in customer service and
relationship building. The majority of our clients
have been with us for over 15 years. We have
earned their loyalty by listening to and responding
to their needs.

We don'’t use a “cookie cutter” approach to
staffing. We know each client is unique and has
specific needs and each is equally valuable to us.
Our team partners with our clients to tailor a
process that fits just right; whether it is providing
particular reporting criteria, Implementing
heightened screening techniques or special safety
concerns, we learn what you need and we provide
it.

Our approach boils down to a genuine care for our
clients and employees. We work exceptionally
hard to make the best match possible for both
parties.

Our Services Include:

e Payroll records in compliance with all state &
federal laws.

e Employee Screening

e Site Specific Safety Training.

e Drug Testing

e Criminal Background Checks

e DMV Checks

e Employment History Verification

BSI Temporary Services has been particularly
successful in helping City and County Public Works
Departments with their seasonal and special projects
staffing.

We have provided Street Departments with additional
staff for street repairs, painting and leaf blowing.

We have provided Water, Sewer and Fleet
Maintenance Departments with additional staffing for
special projects and repairs.

The types of people that we have provided includes:

Auto Mechanics
Gardeners

Laborers
Maintenance Mechanics
Plumbers
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BSI Temporary Services knows safety is of the
utmost importance, both for our clients and our
employees. When a client relationship is
established, we schedule an on-site visit to learn
the site specific safety requirements and
challenges our clients have. We partner with our
clients to make sure staff we provide are safety
trained, are provided the necessary safety
equipment and complete BSI’s continuing safety
education programs.

We provide the Following:

e New hire safety orientations

e Job site safety inspections

e Regularly schedule safety training

e Pre-employment and random drug and
alcohol testing

Our Mission:

Our mission is to provide the highest quality

of temporary personnel. We will always be

fair and honest in our dealings, never losing

sight that our clients and employees are the
lifeblood of our business.



